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      English skills are very important for traditional transportation drivers in Malioboro, Indonesia. This research analyzes the latest facts about the English skills of traditional transportation drivers in Malioboro, barriers to mastering English, and their impact. The subject of this research is the traditional driver transportation (pedicab and andong) in the tourist area of Malioboro. The data collection techniques are interviews, observation, and documentation. The data analysis technique used in this research is data reduction, data presentation, and conclusion drawing. The results of this study indicate that: (1) the English skill of traditional transportation drivers in Malioboro is still low (2) The inhibiting factors in mastering English are low economy, old age, limited time, low literacy, low education, no training Free English from the government (3) The impact of the inability to communicate in English well is difficulty in making agreement on service rates and less than optimal service delivery.
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      INTRODUCTION
    

    
      
    

    
      English speaking skills of traditional transport drivers in Malioboro Indonesia demand the attention of teachers or researchers. That's because the driver's English-speaking skill is very important to communicate with foreign tourists. English is a global language that is mostly used for world communication, so tourism will benefit from using English as the main language of communication 
      
        (Rao, 2019).
      
       Mastering English has a positive impact in all areas of the tourism sector 
      
        (Erazo et al., 2019).
      
       Drivers of traditional transportation, whether Andong or pedicab drivers in Malioboro, must have English skills to communicate with tourists from abroad who need traditional means of transportation, andongs, and pedicabs that involve them. The development of the quality of tourism services using traditional transportation pedicabs or andongs is still needed in the Malioboro and surrounding areas. 
    

    
       The tourism sector can be a vehicle in the country's development process. One aspect closely related to the development of a country is the economic aspect. 
      
        Kyara et al. (2021)
      
       prove that the development of tourism can promote the economic growth of a country. Ada five sectors in the tourism industry that encourage the growth and development of the country; health tourism, sustainable tourism, cultural tourism, ecotourism, and Islamic tourism 
      
        (Noor et al., 2019).
      
       The tourism industry has an important role as a source of foreign exchange earnings. It can encourage national economic growth, especially by reducing the number of unemployed and increasing the productivity of the Indonesian state 
      
        (Yakup, 2019)
      
      . The trade hotel represents tourism activities and restaurant sectors to contribute to economic growth 
      
        (Antara & Sumarniasih, 2017).
      
       Based on the explanation can be concluded that tourism can help in the process of developing the country's economy.
    

    
      
    

    
      A study conducted by the Indonesian Ministry of tourism explains the tourism sector's contribution to the economy. The role of the national tourism sector in the economy can be seen through foreign exchange earnings, regional income, regional development, and the absorption of investment and labor and business development spread across various regions in Indonesia. According to Pocket Book of the Ministry of Tourism, the tourism sector's contribution to the national Gross Domestic Product (GDP) in 2014 reached 9% or Rp. 946.09 trillion. Meanwhile, foreign exchange from the tourism sector in 2014 reached Rp 120 trillion and contributed to employment opportunities for 11 million people 
      
        (Anggraini & Riyanto, 2017).
      
       
    

    
      The explanation described above shows that the tourism industry contributes to economic development in Indonesia, so it is very important to develop the tourism sector. One of the famous tourist destinations in Indonesia is Malioboro. Although 
      
        Maizida's research (2021)
      
       states that foreign tourists prefer temple tours to Malioboro compared to domestic tourists, 
      
        Galura (2019)
      
       reveals that the Malioboro area is the most important place tourists want to visit when in the city of Yogyakarta. That matters because of its strategic location and close to the historical heritage area. Of course, this is an attraction for foreign tourists who want to know Java's history, culture, and customs, which are still very strong. 
    

    
      As previously mentioned, Malioboro is an industrial tourism area that is in demand by local tourists and foreign tourists. In this regard, what needs to be considered is English as the language of instruction in the services provided for foreign tourists. English has a very important role in the tourism sector 
      
        (Erazo et al., 2019; Zahedpisheh et al., 2017).
      
       This is because English skills are needed in the tourism sector to provide information and services, for the development of human resources that have a significant positive effect on the performance of local tourism businesses, and can support socio-economic development 
      
        (Prihandoko et al., 2019
      
      ; 
      
        Thitivesa, 2020).
      
       So it can be concluded that the use of English has a very positive impact on the tourism sector.
    

    
      As explained earlier that English is very important for tourism. It can be seen that English cannot be separated from the tourism sector. For tourism, three categories require the development of English, namely tourism facilities such as bulletin boards or signposts, soft skills such as the ability to speak English of tour guides, and promotional activities such as bilingual websites and social media. 
      
        (Reswari et al., 2021).
      
       Meanwhile, in Malioboro, research by 
      
        Da Silva et al. (2021)
      
       produced data stating that Indonesian and English have been used in commercial, regulatory, and infrastructure signs in Malioboro, which are primarily informative. However, the percentage of the use of English is still much less than Indonesian.
    

    
      Foreign language skills are necessary for people working in the tourism and hospitality sectors. This is because staff are required to have an appropriate level of English proficiency to make tourists feel comfortable during their stay and travel 
      
        (Erazo et al., 2019).
      
       So, tourism workers need to develop their ability to speak English. 
    

    
      
    

    
      Because 
      
        Zahedpisheh et al. (2017)
      
       stated that learning specific skills in English can help apply them correctly and appropriately in certain professions, workplaces, or disciplines, including workers in the tourism industry sector.
    

    
      Tourism workers improve their English skills to improve the quality of their work 
      
        (Lertchalermtipakoon et al., 2021)
      
      . The most important requirement for English for tourism workers is to speak, then listen, read and write. While the function of using English for them is to provide information, provide services, and offer assistance. Meanwhile, the problems found in the use of English for tourism workers are the inability to understand foreign accents, inappropriate words and expressions, inadequate vocabulary, and lack of knowledge of grammar. So, it can be concluded that English is very important for tourism workers, but there are still obstacles in mastering it.
    

    
      Based on the explanation in the previous paragraph, it can be seen that tourism workers must have proficiency in English. For example, drivers of traditional transportation such as pedicabs and Andongs. Andong and Andongs are passenger transportation that has uniqueness and characteristics that make them a regular means of transportation and have become part of a halal tourist attraction that is quite popular among tourists in the Malioboro area (
      
        Rakhmad, 2021
      
      ). So for drivers of traditional Andong and pedicab transportation who are also tourism workers, it is important to master communication in English well.
    

    
      Based on the facts described above, this study aims to analyze the importance of mastering English for drivers of traditional transportation in Malioboro. There are several previous studies whose scope of research theme is similar to this research. For example, 
      
        Magupita and Fatmasari's research (2018)
      
       which examined the English learning strategies carried out by traditional becak transportation drivers in Malioboro with informal learning strategies through self-study, memorization and repetition methods, and learning anytime and anywhere. Then, 
      
        Lusiana's research (2018)
      
       also examines the English learning strategies carried out by the souvenir shopkeeper in Malioboro with self-taught informal learning and learning while practicing. So, it can be seen that the focus of this study is the English learning strategy used by tourism workers in the Malioboro area. Meanwhile, the focus of this research is different from the previous studies described in the previous paragraph. This study will discuss the facts on the English skills of traditional transportation drivers in Malioboro, barriers to mastering English, and their impact.
    

    
      This research is important to develop the quality of tourism services in Malioboro. This is because the priority of using English is used to provide information and services 
      
        (Prihandoko et al., 2019).
      
       
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      Effective communication in English can help develop the tourism sector 
      
        (Amirbakzadeh & Vakil Alroaia, 2020
      
      ). Meanwhile, the Covid-19 pandemic has impacted the tourism sector in Indonesia 
      
        (Dinarto et al., 2020
      
      ; 
      
        Guridno & Guridno, 2020
      
      ; 
      
        Pramana et al., 2021).
      
       Data obtained from the statistical agency for the Special Region of Yogyakarta shows the number of foreign tourists visiting Yogyakarta through the number of hotel reservations has decreased during the Covid-19 pandemic 
      
        (BappedaDIY, 2021)
      
      . So, this is the right momentum to develop the tourism sector, which is expected to help improve the economy through the tourism sector.
    

    
      
    

    
      METHODS
    

    
      This research is classified as qualitative research. Participants in this study were drivers of traditional transportation in the tourist area of Malioboro, Indonesia. The data of this study are about the condition of the English language skills of traditional transportation drivers in Malioboro, the obstacles in mastering it, and their impact. Researchers obtain comprehensive data based on findings from the field. The process of collecting data in this study was carried out using observation, interviews, and documentation. Observations were made in the tourist area of Malioboro, Indonesia. The interview technique was carried out conducting two pedicab drivers and one andong driver. Researcher also collects literature sources related to this research topic, such as books and research journals. The data analysis technique used in this research is data reduction and data presentation with coding process, then conclusion drawing. The conclusion is obtained by reducing the data obtained during observation, interviews, and documentation.
    

    
      
    

    
      
    

    
      RESULTS AND DISCUSSION
    

    
      
    

    
    
    
      
        	
          
            Aspect
          

        
        	
          
            Statement
          

        
        	
          
            Coding
          

        
      

      
        	
          
            Ability to communicate in English concerning traditional transportation in Malioboro
          

          
            
          

        
        	
          
            Pedicab Driver 1:
          

          
            I can speak English a little bit, for example: 'where are you going?', 'Where are you going?', 'The price is …., that's it.'
          

        
        	
          
            
          

          
            weak
          

        
      

      
        	
          
            Pedicab Driver 2:
          

          
            I usually only talk about the price and the place. I'm not fluent in English. I didn't graduate from elementary school. I can only listen to communication. Here, many Japanese people can speak Javanese. I often take Japanese people first, who can talk to Javanese fluently.
          

        
        	
          
            
          

          
            low
          

        
      

      
        	
          
            Andong Driver :
          

          
            Many foreign guests can speak Indonesian recently. I can't speak English, I usually ask using a map, and the price. 'Where are you going?', 'Where is the destination?', 'The price is Rp…..', 'I want to see the map.'
          

        
        	
          
            
          

          
            weak
          

        
      

    

    
      
    

    
      
    

    
      The results of the data collected through observation, interviews, and documentation are categorized into three mains
       
      categories: (1) Communication skills in English between traditional transportation drivers and foreign tourists, (2) Factors causing difficulties for traditional transportation drivers in Malioboro in communicating in English, (3) The impact of difficulties in communicating in English for drivers of traditional transportation in Malioboro. Communication Skills with English of Traditional Transport Drivers in Malioboro Table 1 below presents the results of interviews conducted to find out the facts on communication skills with traditional English transportation drivers in Malioboro.
    

    
      
    

    
      Table 1. English Communication Skills of traditional transportation drivers in Malioboro
    

    
      
    

    
      From the results of interviews conducted with drivers of traditional transportation in Malioboro, such as Becak and Andong, it can be seen that they are still weak in their ability to communicate in English. Even though some have little basic ability in English to communicate with foreign tourists, they are still very basic. For example, ask for the purpose and the price offered. Those who have difficulty speaking English in communicating with 
    

    
      
    

    
      these tourists use the floor plan to ask for destinations and prices. In addition, many tourists are already fluent in Indonesian and even smooth Javanese, so that is quite helpful. From this explanation, it can be concluded that the communication skills in English for traditional transportation drivers in Malioboro are not good.
    

    
      
    

    
      
    

    
      Drivers of traditional transportation such as andongs and pedicabs are tourism workers in the Malioboro area. For tourists visiting Yogyakarta, Malioboro is a must-visit destination for both local and foreign tourists. Working in tourist attractions
       that many foreign tourist visit requires.
    

    
      
    

    
      
    

    
      
    

    
      
    

    
    
    
      
        	
          
            Aspect
          

        
        	
          
            Statement
          

        
        	
          
            Coding
          

        
      

      
        	
          
            Factors Causing the Difficulty of Traditional Transportation Drivers in Malioboro in Communication with English
          

        
        	
          
            Pedicab Driver 1:
          

          
            Because, first, the economic demands of the family. Second, my age is old, sir. I want to study, but time is constrained, sir. I work as a Andong driver to earn income for the needs of my wife and children. As the head of the family, I was required to provide them with food and drink (sustenance) for the family.
          

        
        	
          
            
          

          
            -Economic low 
          

          
            - old age
          

          
            -Limited time
          

          
            
          

        
      

      
        	
          
            Pedicab Driver 2:
          

          
            I can't read, I can't write, let alone English, because I didn't graduate from elementary school. I have never received direction or facilities for learning English from the Government
            .
          

        
        	
          
            
          

          
            -Low reading and writing skills
          

          
            -Low education
          

          
            -No English training from the government 
          

        
      

      
        	
          
            Andong Driver :
          

          
            I have never had any English training. Those who want to speak English must study our participation in independent training because we have not received learning facilities from the government.
          

        
        	
          
            
          

          
            -No English training from the government
          

          
            
          

        
      

    

    
      
    

    
      
    

    
      them to communicate in an international language, namely English well. This makes it easier for traditional transportation drivers to communicate with foreign tourists so that it can also help in providing good and quality service. Unfortunately, the facts on the ground show that traditional transportation drivers in the Malioboro area do not yet have good skills in communicating in English. If anyone can, it's still only basic English-speaking skill. It is still lacking to be a capital in communicating with foreign tourists well. This is in line with what was stated by 
      
        Gani and Damayanti (2018)
      
       that tourism workers have difficulty speaking English. So, it can be seen that English is still a problem faced by tourism industry workers in Indonesia, reinforced by the results of this study.It turns out that the problem of mastering English in the tourism sector also occurs in other countries. 
      
        Fujita (2019)
      
       revealed that workers in Japan engaged in tourism have difficulty listening and speaking in English when communicating with foreign tourists. In addition, also there are problems in the publicity translation of china red tourism which due to the lack of understanding of the target language and the function of the text, there are various problems in the translation of words, sentences and discourses 
      
        (Shen, 2021).
      
       So, it can be concluded that the problem of the ability to communicate in English in the tourism sector does not only occur in Indonesia but is also a problem in other countries.
       
      Factors Causing the Difficulty of Traditional Transportation Drivers in Malioboro in Communication with English Table 2 below presents the results of interviews conducted to determine the factors that cause difficulties for traditional transportation drivers in Malioboro in communicating in English.
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      Table 2. Factors causing difficulties for traditional transportation drivers in Malioboro in communicating in English
    

    
      The interview results show that several obstacles hinder traditional transportation drivers in the Malioboro area so that they are less fluent in English. Some of these factors are (1) low economy, (2) old age, (3) limited time, (4) low literacy, (5) low education, (6) no free English training from the government so that it can be seen that there are indeed many obstacles faced by drivers of traditional transportation in the Malioboro area, which causes them to be unable to master English. 
    

    
      The inhibiting factors faced by tourism sector workers are not only those mentioned in the previous paragraph. Gani and Damayanti (2018) revealed the obstacles tourism workers face in communicating with foreign tourists using English, namely the problem of opportunity to speak English, lack of vocabulary and collocation of guides, and 
    

    
      
    

    
      
    

    
      
    

    
      mispronunciations. In addition, 
      
        Lertchalermtipakoon et al. (2021)
      
       added that the obstacles faced in using English are listening and speaking skills as the biggest problems in communication. It can be seen that the results of these studies support that there are indeed many factors that hinder tourism workers in communicating in English. And this study adds several factors that have not been mentioned in previous studies. 
    

    
      The Impact of Difficulty Communicating in English for Drivers of Traditional Transportation in Malioboro. Table 3 below presents the results of interviews conducted to determine the impact of difficulties communicating in English for drivers of traditional transportation in Malioboro.
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
    
      Table 3. Impact of Difficulty in Communicating in English for Drivers of Traditional Transportation in Malioboro.
    

    
      
    

    
    
    
      
        	
          
            Aspect
          

        
        	
          
            Statement
          

        
        	
          
            Coding
          

        
      

      
        	
          
            The Impact of Difficulty Communicating in English for Drivers of Traditional Transportation in Malioboro
          

        
        	
          
            Pedicab Driver 1:
          

          
            Foreign tourists often also bargain for transportation costs by Andong. There are good tourists, they give tips, bigger money. Good passengers sometimes charge more. I'm usually by agreement. However, if I was given more money, I accepted it because it was a gift from the passenger.
          

        
        	
          
            
          

          
            Tariff determination
          

        
      

      
        	
          
            Pedicab Driver 2:
          

          
            There are various kinds of foreign tourists; some can be Indonesian. They
             
            like to haggle the cost of Andong transportation.
          

        
        	
          
            
          

          
            Tariff determination
          

        
      

      
        	
          
            Andong Driver
            :
          

          
            I can't raise the price, just the standard price—the difference between short distance and far distance costs. I often take foreign tourists to hotels around Pawirotaman, Yogyakarta.
          

        
        	
          
            
          

          
            Tariff determination
          

        
      

    

    
      
    

    
      
    

    
      Based on the results of the interviews presented above, in general, the impact obtained by drivers of traditional transportation such as Andongs and pedicabs in the Malioboro area revolves around the problem of determining service rates. Offering a specific price, of course, requires a communication process. However, they have difficulties due to their lack of expertise in communicating in English with foreign tourists. They find it challenging to determine what traditional transportation costs they want. They have limitations in English. Several research results support the research results described in the previous paragraph. If it was mentioned earlier that the lack of English proficiency possessed by tourism workers could have a negative impact on the tourism industry, then having ability in English can have a positive impact. As 
      
        Erazo et al. (2019)
      
       stated in the results of their research, proficiency in English has a positive impact on the tourism industry sector. So it can be 
    

    
      
    

    
      concluded that English is very important for the tourism sector because it can have a significant impact.The explanation presented above on the impact of English on the tourism sector shows the importance of English in the tourism industry. It should be a concern for the Yogyakarta local government to pay more attention to the quality of traditional becak and andong transportation drivers, especially in terms of communication skills in English. Acording to the theory expressed by 
      
        Liu et al. (2020)
      
       that the central government plays the role of steering, and the local government plays the role of serving by directly managing 
    

    
      
    

    
      tourism practices and coordinating with businesses and residents. Synergistic interaction between the central and regional governments can encourage the rapid 
    

    
      
    

    
      development of tourism. Government policies and tourism resources (including traditional transportation drivers) simultaneously affect the competitiveness of tourism businesses, which can affect the performance of tourism businesses 
      
        (Susanto, 2019).
      
       So that indirectly it can help increase the interest of foreign tourists to visit Indonesia, especially Malioboro
    

    
      
    

    
      CONCLUSION
    

    
      The results of this study indicate that the English skills of drivers for traditional becak and andong transportation in Malioboro are still lacking. Many drivers have difficulty communicating with foreign tourists using English. This hampers the smooth communication between customers and service providers. Furthermore, the factors that hinder drivers in mastering English are low economy, old age, limited time, low literacy, low education, and no free English training from the government. These inhibiting factors come from internal and external sides. Meanwhile, the impact of the inability to communicate in English well is the difficulty in making an agreement on service rates. This of course can interfere with the comfort of the tourists and harm the drivers as well. 
    

    
      Some of the factors that prevent drivers from mastering the ability to communicate in English can partly be resolved by themselves, but there are also those that need support from other parties. For example, the local government of Yogyakarta should provide an English language training program for tourism workers in Malioboro including drivers for traditional becak and andong transportation. This is done to improve the quality of service through the development of the quality of tourism workers in Malioboro, in order to attract more foreign tourists. As well as traditional transportation drivers in Malioboro can get a decent wage.
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      REFERENCES
    

    
    
      Amirbakzadeh, E., & Vakil Alroaia, Y. (2020). Using foreign language learning factors in tourism development in Iran. International Journal of Foreign Language Teaching and Research, 8(30 (Spring 2020-No. 2)), 61–79. 
    

    
    
      Anggraini, D., & Riyanto, R. (2017). Analisis Hubungan Komplementer Dan Kompetisi Antar Destinasi Pariwisata (Studi Kasus: 10 Destinasi Pariwisata Prioritas Di Indonesia) [Complementary Relationship Analysis and Competition Between Tourism Destinations (Case Study: 10 Priority Tourism Destin. Jurnal Kebijakan Ekonomi, 12(2), 224–252. 
      
        https://doi.org/10.21002/jke.v12i2.212
      
       
    

    
    
      Antara, M., & Sumarniasih, M. S. (2017). Role of Tourism in Economy of Bali and Indonesia. Journal of Tourism and Hospitality Management, 5(2). 
      
        https://doi.org/10.15640/jthm.v5n2a4
      
       
    

    
    
      BappedaDIY. (2021). Data Kinerja Dinas Pariwisata, Daerah Istimewa Yogyakarta tahun 2017-2021 [Performance Data of the Tourism Office, Special Region of Yogyakarta in 2017-2021]. Dataku.
    

    
    
      Da Silva, A. M., Tjung, Y. N., Wijayanti, S. H., & Suwartono, C. (2021). Language use and tourism in Yogyakarta; The linguistic landscape of Malioboro. Wacana, 22(2), 295. 
      
        https://doi.org/10.17510/wacana.v22i2.721
      
       
    

    
    
      Dinarto, B. D., Wanto, A., & Sebastian, L. C. (2020). COVID-19 : Impact on Bintan ’ s Tourism Sector. 033, 2–4.
    

    
    
      Erazo, M. A. C., Ramírez, S. I. M., Encalada, M. A. R., Holguin, J. V., & Zou, J. H. (2019). English Language Skills Required by the Hospitality and Tourism Sector in El Oro, Ecuador. Theory and Practice in Language Studies, 9(2), 156. 
      
        https://doi.org/10.17507/tpls.0902.05
      
       
    

    
    
      Fujita, R. (2019). English for tourism and hospitality. In Towards a New Paradigm for English Language Teaching. Routledge. 
      
        https://doi.org/10.4324/9780429423963-16
      
       
    

    
    
      Galura, S. R. (2019). Kawasan Malioboro Sebagai Daya Tarik Wisata Utama Di Yogyakarta [Malioboro Area As The Main Tourist Attraction In Yogyakarta]. OSF Preprints. 
      
        https://doi.org/10.31219/osf.io/ak8rv
      
       
    

    
    
      Gani, S. A., & Damayanti, C. I. (2018). The ability to speak English of the local tour guides for promoting tourism at the Aceh Tsunami Museum. Studies in English Language and Education, 5(2), 269–278. 
      
        https://doi.org/10.24815/siele.v5i2.11178
      
       
    

    
      
    

    
      
    

    
    
      Guridno, D. E., & Guridno, A. (2020). Covid-19 Impact: Indonesia Tourism in New Normal Era. International Journal of Management and Humanities, 4(11), 31–34. 
      
        https://doi.org/10.35940/ijmh.k1049.0741120
      
       
    

    
    
      Indonesia, K. P. R. (2016). Buku saku Kementerian Pariwisata [Ministry of Tourism pocket book]. Jakarta: Kementerian Pariwisata Republik Indonesia [Jakarta: Ministry of Tourism of the Republic of Indonesia].
    

    
    
      Kyara, V. C., Rahman, M. M., & Khanam, R. (2021). Tourism expansion and economic growth in Tanzania: A causality analysis. Heliyon, 7(5). 
      
        https://doi.org/10.1016/j.heliyon.2021.e06966
      
       
    

    
    
      Lertchalermtipakoon, P., Wongsubun, U., & Kawinkoonlasate, P. (2021). Need Analysis: English Language Use by Students in the Tourism and Hospitality and Industry. English Language Teaching, 14(3), 59. 
      
        https://doi.org/10.5539/elt.v14n3p59
      
       
    

    
    
      Liu, C., Dou, X., Li, J., & Cai, L. A. (2020). Analyzing government role in rural tourism development: An empirical investigation from China. Journal of Rural Studies, 79, 177–188. 
      
        https://doi.org/10.1016/j.jrurstud.2020.08.046
      
       
    

    
    
      Lusiana, D. (2018). Second Language Acquisition (SLA) of Souvenir Shop Keepers at Malioboro Yogyakarta. Universitas Peradaban.
    

    
    
      Magupita, R. N., & Fatmasari, Y. (2018). English Acquisition of Pedicab Drivers in Malioboro Street. Dialektika Jurnal Pendidikan Bahasa Inggris, 6(1), 102–124.
    

    
    
      Maizida, K. (2021). On Different Perspective: Image of Yogyakarta as a Tourist Destination from Domestic and International Tourist’s Perception. E-Journal of Tourism, 8(1), 41. 
      
        https://doi.org/10.24922/eot.v8i1.69741
      
       
    

    
    
      Noor, A. Y. M., Mokhtar, A. M., Sharif, S. M., Long, A. S., Rahman, Z. A., & Wahab, N. A. A. (2019). Main Tourism Sectorsin Malaysia: A Contribution Towards Economic Growth. Journal of Development Economics and Finance, 1(1), 35–43.
    

    
    
      Pramana, S., Paramartha, D. Y., Ermawan, G. Y., Deli, N. F., & Srimulyani, W. (2021). Impact of COVID-19 pandemic on tourism in Indonesia. Current Issues in Tourism, 1–21. 
      
        https://doi.org/10.1080/13683500.2021.1968803
      
       
    

    
    
      Prihandoko, L. A., Tembang, Y., Marpaung, D. N., & Rahman, F. (2019). English language competence for tourism sector in supporting socio-economic development in Merauke: A Survey Study. IOP Conference Series: Earth and Environmental Science, 343(1), 012170. 
      
        https://doi.org/10.1088/1755-1315/343/1/012170
      
       
    

    
    
      Rakhmad, A. A. N. (2021). Andong and Pedicab as Halal Tourism Transportation Means for Tourists in Malioboro Yogyakarta with Social Economic Approach. Maliki Islamic Economics Journal, 1(1), 18–26. 
      
        https://doi.org/10.18860/m-iec%20journal.v1i1.12543
      
       
    

    
    
      Rao, P. S. (2019). The Role of English As A Global Language. In www.rjoe.org.in An International Peer-Reviewed English Journal (Vol. 4, Issue 1). 
      
        www.rjoe.org.in
      
    

    
    
      Reswari, G. P. A., Diponegoro, U., Alfarisy, F., & Diponegoro, U. (2021). Mapping the English Needs of Tourism Village: A Case Study of Kandri, Semarang, Indonesia. March.
    

    
      
    

    
      
    

    
    
      Shen, H. (2021). A Study on the Readability of the English Versions of Chinese Red Tourism Based on Readers’ Response. Journal of Practical Studies in Education, 2(3), 5–11. 
      
        https://doi.org/10.46809/jpse.v2i3.23
      
       
    

    
    
      Sujai, M. (2016). Strategi pemerintah Indonesia dalam menarik kunjungan turis mancanegara [The Indonesian government’s strategy in attracting foreign tourist visits]. Kajian Ekonomi Dan Keuangan [Economics and Financial Studies], 20(1), 61–76. 
      
        https://doi.org/10.31685/kek.v20i1.181
      
       
    

    
    
      Susanto, A. B. (2019). The effect of government policy and environmental sustainability on the performance of tourism business competitiveness: Empirical assessment on the reports of international tourism agencies. International Journal of Energy Economics and Policy, 9(6), 439–446. 
      
        https://doi.org/10.32479/ijeep.8297
      
       
    

    
    
      Thitivesa, D. (2020). English Speaking Skills and English Language Human Resource Development Affecting the Performance of Local Tourism Business. PalArch’s Journal of Archaeology of Egypt …, 17(2), 220–231. 
      
        https://www.archives.palarch.nl/index.php/jae/article/view/201
      
       
    

    
    
      Yakup, A. P. (2019). Pengaruh Sektor Pariwisata terhadap Pertumbuhan Ekonomi di Indonesia [The Influence of the Tourism Sector on Economic Growth in Indonesia]. Universitas Airlangga.
    

    
    
      Zahedpisheh, N., B Abu bakar, Z., & Saffari, N. (2017). English for Tourism and Hospitality Purposes (ETP). English Language Teaching, 10(9), 86. 
      
        https://doi.org/10.5539/elt.v10n9p86
      
       
    

    
      
    

    
      
    

    
      Conflict of Interest Statement:
       The authors declare that the research was conducted in the absence of any commercial or financial relationships that could be construed as a potential conflict of interest.
    

    
      
    

    
      Copyright © 2022 Na’imah. This is an open-access article distributed under the terms of the Creative Commons Attribution License (CC BY). The use, distribution or reproduction in other forums is permitted, provided the original author(s) and the copyright owner(s) are credited and that the original publication in this journal is cited, in accordance with accepted academic practice. No use, distribution or reproduction is permit- ted which does not comply with these terms.
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      
    

    
      [image: ]
    
    
      [image: ]
    
    
      [image: ]
    
    
      [image: ]
    
    
      [image: ]
    
    
      [image: ]
    
    
      [image: ]
    
    
      [image: ]
    
    
      [image: ]
    
    
      [image: ]
    
  GoogleDoc/images/image8.png





GoogleDoc/images/image11.png





GoogleDoc/images/image5.png





GoogleDoc/images/image3.png





GoogleDoc/images/image1.png





GoogleDoc/nav.xhtml

    
      
        		
          Na'imah_Vol 7 No 2.docx
        


        		
          INTRODUCTION
        


        		
          METHODS
        


        		
          RESULTS AND DISCUSSION
        


        		
          CONCLUSION
        


        		
          REFERENCES
        


      


    
  

GoogleDoc/images/image13.png
‘Ocober 2022 | Vome 7 |





GoogleDoc/images/image6.png
Check for
updates





GoogleDoc/images/image9.png
‘Naimah Na'imah





GoogleDoc/images/image10.png
‘Octover 2022 | Vohime 7|





GoogleDoc/images/image12.png





GoogleDoc/images/image2.png





GoogleDoc/images/image4.png





GoogleDoc/images/image7.png





